Whereas in terms of regional potential, each region has the potential advantages of distributing products and financial services equally. In Indonesia, the financial services are highly concentrated in Java Island, which prevents the country from achieving its highest potential of productivity in other regional area. As a result, the disparity of income and economic growth between regions become more apparent.
It is expected that financial inclusion program will allow every region to obtain the same opportunity on accessing financial services which will encourage poverty reduction, hence improving the welfare of the society.
II. LITERATURE REVIEW 2.1. Concept of Financial Inclusion
Before there was a term "financial inclusion", a large body of literatures initiate the discussion of financial inclusion. Leyshon and Trift (1995) defined financial exclusion as the antithesis of financial inclusion. Financial exclusion is described as a process of ensuring the existence of barriers in a social and individual group from accessing formal financial services.
An inclusive financial system is indispensable for various reasons. A World Bank Report (2014) stressed the importance of financial inclusion for social and economic development which indicates that controlled growth of access to financial services is a critical point that can reduce poverty rates, encourage inclusive and sustainable growth.
Furthermore, inclusion and access to financial services are two different issues. Financial inclusion is defined as the proportion of an individual or company that has used financial services. However, it is worth noting that not using financial services does not necessarily linked to financial exclusion, as there are people who opt not to use financial services despite the high accessibility they have. Reasons such as religious restrictions, reluctance to regulations and complex administration of financial institutions make individuals or companies reluctant to access financial services, especially in the formal financial sector such as banking.
Classification of behavior and conditions of the population towards financial services is presented in the figure below.
Figure 3. The Utilisation and Access Towards Financial Services
Source: World Population Users of formal financial services
Nonusers of formal financial services
Voluntary exclusion (self-exclusion) World Bank defines financial inclusion as a proportion of individual and company who utilises financial services. Sarma (2008) , on the other hand, has a different interpretation of what financial inclusion means. She describes financial inclusion as a process of guaranteeing accessibility, availability, and usage of financial services for all of the society in an economy.
The present study follows the definition of Sarma (2008) where financial inclusion is defined as a process of guaranteeing accessibility, availability, and usage of financial services for all of the society in an economy. The understanding presented by Sarma illustrates the existence of dimensions that can shape the measurement of financial inclusion reflected in the value of financial inclusion index. In this study, the researcher attempts to calculate the financial inclusion index as a proxy for the value of financial inclusion in Indonesia for each province in the 2012-2015 period. Sarma (2008) summarized one concept relating to alternative measures of financial inclusion, namely the Financial Inclusion Index. This index itself is used to measure the inclusiveness of the financial system in a country. The calculation of the Financial Inclusion Index developed by Sarma is divided into three dimensions, namely: 1. Banking Penetration: Banking penetration is the main indicator of financial inclusion. High banking penetration is associated with higher financial inclusion rate, meaning the financial system is able to reach an even wider users. One of the indicators of banking penetration is the proportion of the population that owns a bank account.
Availability of Financial Services:
In a condition where the financial system is inclusive, financial services are available to all people. This measure of availability is the number of outlets (network of bank offices, ATMs, etc.). The availability of financial services can also be seen from the number of networks of financial institutions or the number of ATMs (Automatic Teller Machines). It is undeniable that ATM has a very important role for banking services in serving the needs of the community. The ease of taking cash, depositing cash and being used for payments makes ATMs an absolute necessity for the community. With the existence of a network of bank offices and ATMs, the public will more easily reach financial services. 3. Use of Banking Services: There are numerous reasons underlying the low usage of banking services. To name a few, the distance of bank outlet from a person's accommodation or office, bad experiences with financial services are issues that negatively affect the usage of banking services.The use of financial service products in question can be in the form of credit, deposits, payments, transfers, etc. Appropriate indicator data to measure the dimensions, namely the volume of credit and deposits of adult population to the proportion to GDP.
Measurement of Financial Inclusion Index
The measurement of financial inclusion index applies the method by Sarma (2008) as follows.
(1) Measurement of Value from Each Dimension:
Where: (W i ) = weighting for dimension i (A i ) = the actual value of dimension i (m i ) = lower limit (minimum value) of dimension i (M i ) = upper limit (maximum value) of dimension i From the measurement using formula (1), it was found that 0≤ (d i )≤ (W i ), the higher di, the better the measurement of the success of a country or region in this dimension. Sarma's method (2012) , the weighting for each dimension is very difficult to determine, because the three dimensions that make up the financial inclusion index are dimensions of banking penetration, dimensions of availability of banking access and dimensions of use. All of these dimensions are equally important to support inclusive financial system services. Hence, the weights for all dimensions are 1. (4) Calculation formula for Financial Inclusion Index: With point A = (1,1,1), the final formula of IFI is as follows:
(1)
The IFI value ranged between 0 and 1. If the IFI value of an area approaches 1, then the level of financial inclusion in the area can be said to be high. Likewise, an IFI value close to 0 indicates the tendency of exclusion in financial services.
According to Sarma (2012) , IFI values can be categorised into three groups. The first group is 0.6 < IFI <1. Regional groups with IFI values between 0.5 to 1 are categorized as High Inclusion areas. The second group is an area with IFI 0.3 < IFI < 0.6 categorized in Medium financial inclusion. The last category is the low group, where the value of the financial inclusion index of an area is under 0.3. Sarma and Pais (2011) conducted a study on financial inclusion and development by analysing the conditions between regions. Using Sarma's (2008) financial inclusion index, this study identifies significant factors related to financial inclusion. Socio-economic factors such as human development index, income, income inequality and literacy, as well as physical infrastructure for connecting and sharing information. In addition, other variables from the banking sector such as NPA and CAR were also examined to see their effects on financial inclusion. We utilise the data from 49 countries in the year of 2004. Having analysed the data using regression methods, we found that human development is highly associated with financial inclusion. Furthermore, income is positively related to financial inclusion and physical infrastructure. Meanwhile, the NPA and CAR are negatively correlated with financial inclusion. Chakravarty and Pal (2013) re-examined the financial inclusion approach in India. In the article, they first constructed a measurement of financial inclusion from the banking service supply side which consisted of six indicators namely geographic and demographic penetration, number of deposit and credit accounts per 1,000 people, ratio of deposits per income and credit ratio per income. The study continued by estimating the impact on priority policies in the banking sector in India during 1972-2009, using the data panel econometric technique to analyze the problem (GMM method). The results showed that social banking policy had an important role in accelerating financial inclusion between regions in India during [1977] [1978] [1979] [1980] [1981] [1982] [1983] [1984] [1985] [1986] [1987] [1988] [1989] [1990] . Moreover, a policy shift that is more supportive of financial market sector reform does not have too good an impact on financial inclusion. In this paper, it is identified that the geography penetration of banking and credit availability are two policy targets for accelerating financial inclusion in India. Financial inclusion is proxied by financial inclusion index data.
Previous Studies
Demirgüc-Kunt and Klapper (2013) examined the alternative measurement of financial inclusion using data of financial services in 148 countries in the year of 2011. The data was acquired from the World Bank's Global Findex. The study examines the individual character and country-related character associated with three indicators of financial inclusion; ownership of a formal account, bank savings (2) Based on the theoretical framework above, this study seeks to identify whether regional variables (GDP per capita, education level (junior and senior high and above), the level of income inequality and the adult population and the level of banking accessibility, bank branch offices, ATM outlets, internet users and mobile phones) ameliorate financial inclusion in the Indonesian Regional Region. The research hypotheses are as follows: 1. Income level positively affects financial inclusion in Indonesia. 2. Educational level positively affects financial inclusion in Indonesia. 3. A country population (considered as the market share of the banking industry) positively affects financial inclusion in Indonesia 4. Income inequality negatively affects financial inclusion in Indonesia. 5. The bank branch office network variable in an area positively affects financial inclusion in Indonesia. 6. The number of ATMs positively affects financial inclusion in Indonesia 7. Internet access positively affects financial inclusion in Indonesia. 8. Cell phone user positively affects financial inclusion in Indonesia 
Theoretical Framework and Hypothesis
The theoretical framework of this study can be illustrated as follows (see Figure 
III. METHODOLOGY 3.1. Data
This is a quantitative study with the secondary data acquired from official government websites such as Bank Indonesia (www.bi.go.id), BPS (www.bps.go.id) and the Financial Services Authority (www.ojk.go.id). This research also explored various literatures related to financial inclusion in several countries or groups of countries.
Research Variables, Operational Definition and Data Source
As the dependent variable of the present study, the financial inclusion rate must be calculated in advance in order to obtain the proxy value of the variable. In this study, the proxy of financial inclusion variable is the financial inclusion index value calculated from three dimensions.
In this study, financial inclusion index indicators will be calculated based on the values of three dimensions, as follows: Table 2 summarises the explanation of labeling in the equation formed by this study, the variables used in the research and the information sources of the data obtained. Note: *BRCH = x 1000 Km2 **ATM = x 1000 Km2
Model of Analysis
In this study, the model of analysis used is the panel data analysis model. In general, the equation can be written as follows: , or it can be written down as μ i -N(0, δ 2 ). Data normality testing can be seen from the jarque-fall probability value, where the hypothesis is as follows: H 0 : residual is normally distributed H a : residual is not normally distributed Basis of Decision Making: 1. If the chi-square probability value < alfa (0.05), H 0 is rejected and H a is accepted; 2. If the chi-square probability value > alfa (0.05), H 0 is accepted and H a is rejected. b. Multicollinearity
It is a problem where data has a "perfect" linear relationship between its independent variables in a regression modeling. For regression variable k involving explanatory variables X 1 , X 2 , X 3 , X n ... (where X 1 = 1 for all observations follows the intercept factor), it is assumed that there is a "perfect" linear relationship if the following conditions occur:
Autocorrelation is defined as the correlation between lags of a particular row and its own. Or simply it can be said that autocorrelation is a problem of assumption of calcifications where there is a correlation between observations for different periods. Or it is also a condition where the nature of the residual regression is interrelated between one observation (i) with another observation (j th ) (Wahyudi, 2016) . The formula can be written follows: E (ɛ i , ɛ j ) ≠ 0; i ≠ j. Autocorrelation can be detected by looking at the Durbin-Watson value. If: 0 <d <dL: there is a positive autocorrelation dL <dW <dU: the area is uncertain dU <d <4-dU: there is no autocorrelation 4-dU <d <4-dL: the area is uncertain 4-dL <d <4: there is a negative autocorrelation d. Heteroscedasticity
The problem arising from the μ variance value is σ 2 , which shows the variance error value varies from one observation to another, or in other words the variance error value is not constant. In general, heteroscedasticity can be described as follows: E (μ it 2 ) = σ it 2 3. Model Feasibility Testing a. T-statistical test: Aims to see the effect of independent variables on the dependent variable. Influence can be seen by comparing t-count and t-table or seeing the significance of each t-count. If the probability value is less than 5% alpha, there is an influence of the independent variable on the dependent variable. b. F-statistical test: F test is useful for testing the regression coefficients (slope) together, or to ensure the feasibility of the model that interprets the independent variables on the dependent variable. c. Determination Coefficient (R 2 ): The determination test aims to see how much the independent variable can explain the dependent variable (fit model), where the R 2 value is between 0 and 1. If the R 2 value approaches 1, the independent variable strength in explaining the dependent variable is increasingly high.
IV. RESULTS AND FINDINGS 4.1. Results

Financial Inclusion Index
By using the calculation method of financial inclusion index developed by Sarma (2012) , this study has successfully calculated the financial inclusion index of all provinces in Indonesia. The findings demonstrate that DKI Jakarta is the province with the highest financial inclusion index. With an average financial inclusion index value of 1, Jakarta has an absolute value of financial inclusion index.
In general, an explanation of the financial inclusion index can be grouped into 3 provincial groups. Where the provincial group that has the financial inclusion index value > 0.6 belongs to the region which possesses high financial inclusion. The provinces in this group include DKI Jakarta, Bali, DI Yogyakarta, Riau Island, East Kalimantan, North Sumatra, South Kalimantan, North Sulawesi, Banten, South Sulawesi, West Papua, and in the last position there is the province of Papua
The middle group consists of provinces with financial inclusion index in the range of 0.3 to less than 0.6. Among the provinces included in this category are; West Kalimantan, West Java, East Java, Maluku, West Sumatera, Bangka Belitung, Bengkulu, Aceh, NTT, North Maluku, Central Java, South Sumatera, Central Kalimantan, Southeast Sulawesi, Riau, Jambi, Central Sulawesi, Gorontalo, NTB, West Sulawesi, Lampung.
The third category is provinces with financial inclusion index below 0. The average financial inclusion index for all provinces in 2013 was 58.7%. The figure is slightly differ from the data of financial inclusion index by OJK which reported that the financial inclusion index of Indonesia in 2013 is 59.7%. Limitations on data collection made the study unable to calculate the financial inclusion index for 2016.
Nevertheless, when looking at the pattern of calculation results of the financial inclusion index per province, it is evident that there is a continuous improvement on the country financial inclusion index from year to year. High financial inclusion index in an area shows that financial sector activities ranging from affordability of services, availability of access to the use of financial products have satisfied the public demands.
Contrary to indications of financial inclusion in the Papua region categorized as high financial inclusion based on the results of calculations of macro banking data. Where each indicator of financial inclusion is calculated based on the number of adult populations in an area. Based on this data, the Papua region has a low adult population while data on the number of infrastructure and financial products tend to be higher than the population. This has become a weakness in using banking macro data where there is a double account indication, the concentration of financial product distribution still cannot be accommodated in the calculation of financial inclusion index in this study. Summary of the results of the calculation of the financial inclusion index for each province in Indonesia is as follows: From the results of selecting the most appropriate model, all the equations used in this study are employing the fixed effect model. The p-value of the Chi-square Cross-section is less than alpha 0.05, hence H 0 is rejected, which means that the fixed effect model is better than the common effect model. Furthermore, from the comparison between the fixed effect model and random effect and hausman test, the p-value acquired is less than alpha 0.05, which strengthen the decision to employ the fixed effect model.
Test Results of Classic Assumption
The results in Table 5 indicate the existence of problems in the classic assumption of the formation of research models. Thus, the initial model is unable to progress to further analysis. The modeling will be fixed first to produce an estimation which is BLUE in character and is free from the problem of classical assumptions. The Glejser test results provide evidence of the occurrence of heteroscedasticity problems in the equations. For this reason, the handling of the data regression for all equations is done using the GLS method, or more specifically the White Table 6 .
CLASSIC ASSUMPTION TEST MODEL
Summary of Results of Panel Data Estimation
Heteroscedasticity Consistent Coefficient Covariance method. The method is used to make corrections to the standard error of the regression coefficient, (Wahyudi, 2016) .
Results of Panel Data
The results of panel data regressions of all 4 (four) equations can be seen in Table  6 below. 1,1,1 (2), the adjusted R 2 value is 0.9138, which means that 91.38% of financial inclusion rate can be explained by income level, educational level, population size, income inequality level and number of ATM outlets. Meanwhile, the other 8.62% is explained by the error variable.
Independent variables log IFI W(
In equation (3), the adjusted R 2 value is 0.9031, which means that around 90.31% of the total variation of financial inclusion can be explained by income level, educational level, population size, income inequality and internet users. The remaining 9.69% is explained by the error variable.
Adjusted R 2 value for equation (4) is equal to 0.9247, which means that around 92.47% of the variation of financial inclusion can be explained by income level, educational level, population size, income inequality level and number of cellphone users. The remaining amount of approximately 7.53% is explained by the error variable.
Main Results
The main results of panel data analysis (T-test results) can be divided into several section as follows. a) GDP Per Capita Variable The probability value (t statistics) of the per capita income variable from each equation is 0.000, 0.0001, 0.00017 and 0.0296. With an alpha value of 5%, the GDP variable has a significant influence in financial inclusion in Indonesia. The higher the GDP value, the higher the level of financial inclusion in Indonesia.
Higher income per capita will reduce the risk profile that can hinder the public from accessing financial services. Consequently, there is a greater opportunity for high-income people to access financial services. In addition to the higher income per capita of the community, the opportunity of saving and investment in formal financial institutions is also increasing.
An increase in a society income per capita will encourage the increase in financial inclusion from the demand-side, which means that if the ability of the community increases, the demand for financial products will also increase along with the needs of the community, both in terms of transactions, payments and other matters related to services offered by formal financial institutions especially conventional public banking in Indonesia. This is also supported by the results of the Financial Inclusion In Asia Survey conducted by the Asian Development , which clearly states that accessing financial services is very unlikely without increasing the capabilities of individuals and companies to reach higher income levels. Thus, increasing financial inclusion is closely associated with the direct impact of individual capability and the financial literacy of individuals.
According to the World Bank Report (2010) of financial inclusion in Indonesia, the main rationale as to why Indonesian people unable to access financial services such as deposit is because 70% of them do not have enough money. The Government then designed a new policy aiming at increasing individual capabilities such as increasing the income level of the society so that they will be able to use the financial facilities provided. In addition to basic products such as savings, the results of the world bank survey also seen found that rougly one-fifth of the people who were rejected in applying for credit by banks were due to their low income level.
The findings of World Bank (2010) is supported by several previous studies which say that income level significantly affects financial inclusion of developing countries in Asia (Park and Mercado, 2015) . Similarly, a research conducted by Demirguck-kunt et al. (2011) found that per capita income is positively correlated with financial inclusion. The higher the level of income per capita the community, the higher the rate of financial inclusion b) Variable level of education (EDUSMP and EDUSMA) In addition to per capita income, this study also produced an analysis of the influence of junior (EDUSMP) and senior (EDUSMA) high school education levels completed by the adult population. The t-statistics probability value of the EDUSMP variable in each equation is 0.3561, 0.319, 0.2772, and 0.1223. With the probability value from all equations being over 0.05, the EDUSMP variable does not significantly influence the level of financial inclusion in Indonesia.
On the other hand, the t-statistics probability value of the EDUSMA variable in each equation is 0.0487, 0.0162, 0.0186, and 0.000. Since the probability value is less than 0.05, the EDUSMA variable has a significant effect on the level of financial inclusion. The greater the percentage of adult population who finish high school education level, the greater the effect on increasing financial inclusion.
The findings from previous studies show that the level of education of the adult population has a significant and positive relationship with financial inclusion (Zinsdan Weil, 2016) . Meanwhile, Allen et al. (2016) and Fungacova (2014) found that secondary school education affect several variables of financial inclusion such as opening a bank account. Park and Mercado (2015) confirmed that elementary school education level did not have any association with the increase in financial inclusion rate of developing countries in Asia. c) Level of Income Inequality Variable It was found from the study that income inequality does not have a significant impact on the financial inclusion. The t-statistical probability value of the INEQUALITY variable in each equation in sequence is 0.2218, 0.2557. 0.5919, and 0.899, where the probability value is greater than alpha 5%. This means that the variable INEQUALITY does not significantly influence the level of financial inclusion in Indonesia d) Population Size Variable The t-statistical probability value of the POP variable in each equation is 0. 1037, 0.5719, 0.7628, and 0.4554 , where the probability value is greater than alpha 5%. This means that the POP variable does not significantly influence the level of financial inclusion in Indonesia.
Among the reasons why the population size does not have a significant impact on financial inclusion is because the large number of people who are still living in rural areas which eventually exclude them from accessing financial services. The data by the Central Bureau of Statistics (BPS) shows that the majority of population mostly live in rural areas. In 2010, 50.21% of the Indonesian population live in rural areas, so it was unlikely to be targeted as a market share for financial products. e) Bank Branch Office Variable The probability value t of the variable statistics of the bank branch office is less than the alpha value of 5% (0.0428). Therefore, it can be concluded that BRCH variable has a significant effect on the variation in the value of financial inclusion in Indonesia. Because the BRCH coefficient is positive, the more bank branch offices, the higher the value of financial inclusion in Indonesia.
Increasing the number of bank branches in various regions will expand the network of the bank, attract more customers, and improve access to financial services which will positively influence financial inclusion. Cakravarty and Pal (2013) discovered that the penetration of banking geography with the expansion of bank offices and ATMs as two policies that could be targeted to accelerate the increase in financial inclusion.
Based on the results of the study Allen et al. (2016) in its modeling estimates that the increase in bank branches and ATM penetration can increase financial inclusion. This is supported by a financial inclusion survey in Indonesia where one of the barriers to accessing financial services is the problem of long distances to use financial facilities.
With the ease of access to financial services, it will encourage people to access financial services related to service satisfaction perceived by the community. f) ATM Variables The probability variable of ATM is less than the alpha value of 5% (0.0004), which means that the ATM variable has a significant effect on financial inclusion in Indonesia. Increasing ATM networks also encourages financial inclusion in Indonesia. This is because the existence of an increase in the availability of ATMs will enable the public to easily reach financial services without having to visit the bank's branch office. Through ATMs, people can already use financial services, this is closely related to the level of community satisfaction in accessing financial services that make it easier for the community. g) Cellular Phone Variable The probability value of the cellphone variable is 0.0001, which signifies its strong and positive impact on the financial inclusion in Indonesia. The higher the usage of cell phone, the higher the financial inclusion level in Indonesia. In addition to the penetration of bank branch offices and ATMs, financial access via cellular phones that can be used even from non-android types of cellular phones is also very important to be followed up as other channels of expanding financial access.
With the upward trend of cellphone usage, it is expected that the banking industry could utilise this opportunity to increase financial inclusion in Indonesia. The use of mobile phones in the practice of offering financial services has been applied to several products such as mobile banking, which are expected to encourage broader expansion of financial services.
A study by Hannig And Jansen (2010) found that mobile phones are channels that can open up opportunities for the most basic financial services for the poor. The use of technology can drastically reduce production costs in real-time financial transactions, increase access points, reduce the use of cash and ultimately attract people who were previously classified as unbanked. In some countries, the use of mobile phones has proven to increase financial inclusion, as Philippine has launched a mobile payment service, estimating that it has 5.5 million users. h) Internet Access Variables Unlike the internet access which also significantly affects financial inclusion in Indonesia, but with a low significance level and the lowest coefficient value among other variables, statistically, the t-statistical probability value of the INTRNT variable is 0.0948. With the p-value of less than 10%, this indicates that the INTRNT variable has a significant effect on the level of financial inclusion in Indonesia. With a positive coefficient value, it means that the direction of influence given by the INTRT variable to the level of financial inclusion is positive.
It is found that technological development in the financial sector in Indonesia has not been fully successfully implemented but is believed to help the country reaching its desired rate of financial inclusion. Because in some cases, virtual financial services is still incredibly risky which is associated with the high distrust of the public towards its usage. The low level of public internet literacy also supports the lack of applicability of the use of the internet as a path to increasing financial inclusion in Indonesia.
V. CONCLUSION AND RECOMMENDATION
Conclusion
It is evident from the study that the level of financial inclusion in Indonesia experienced an upward trend during the period of 2012-2015. On average, most of the provinces in Indonesia fall into the medium index of financial inclusion category and only 12 provinces in Indonesia are categorized in the high index of financial inclusion group. Most of the provinces in the Eastern Region of Indonesia have a relatively low level of financial inclusion.
Among the factors that have significant influence on financial inclusion in Indonesia is GDP per capita, educational level of the adult population, expansion of bank branch offices, number of ATM outlets, and the use of technology such as telephone use handhelds and the use of the internet as a new channel to distribute financial services products can accelerate the process of inclusion of financial services in Indonesia. Meanwhile, the following variables do not have significant effects on financial inclusion in Indonesia: junior high school education, income inequality, development of population size.
Income per capita variable is very influential on increasing financial inclusion in Indonesia. The higher the income of the community, the greater the ability of the community to reap the benefit of financial services.
The level of public education is considered to be a determining factor of the community in considering the use of financial services in their economic activities along with the knowledge they possess. The level of education is possible to reflect people's knowledge of the use, benefits and influence of financial services on people's lives.
In addition, the variable 'accessibility as a supply of financial services to the community' is dominated by the spread of ATMs followed by the distribution of bank branch offices and the use of mobile phones and the internet. Penetration of banking infrastructure could potentially increase the acceleration of financial inclusion, because with the ease with which the public reaches financial services will motivate the public to use the services of the financial institutions.
Income inequality variable is found to not have any association with financial inclusion in developing countries because as we may well aware, income inequality in less-developed countries is considered as a major issue which is inseparable from financial inclusion.
Furthermore, it can be seen that Indonesia's level of inequality has increased over time while contrarily, financial inclusion has degraded. The is a contrast finding compares with the characteristics of Indonesia as a developing country which as previous research suggested, income inequality depends on economic development level of a country.
Based on the data by the Central Bureau of Statistics, the number of population living in rural areas is greater than those living in urban areas. Since the majority of financial services are available in urban areas, people living in rural become increasingly excluded from financial services.
Recommendation
The unequal distribution of financial services in various regions in Indonesia indicates that policy direction should be targeted by giving equal consideration to opportunities and opportunities for the entire region. For instance, paying more attention to eastern Indonesia, the most experienced lags in terms of financial service demand capability as well as the limited supply of financial services. Strengthening the ability of each individual is one of the principal issue in supporting the implementation of financial inclusion.
By improving the quality of life of the community through improvements in the level of education, especially education related to services provided by the financial sector, such as the introduction of financial products in formal institutions such as banking and encouraging increased income so as to increase the ability of the community to request financial services.
In addition, increasing the supply of financial services by improving financial infrastructure, especially the penetration of banking geography will greatly influence the increase in financial inclusion of all provinces in Indonesia.
Although this research has been able to uncover several issues related to financial inclusion, there are several limitations of the study. Firstly, the study lacks of a theory that can be used as an appropriate reference to explain the intervaraural influence. Secondly, there are still many pros and cons regarding the estimation results of variables that influence the increase in financial inclusion, and there are many other variables that may have a stronger influence on increasing financial inclusion but not included in this study. In addition, this study fails to explain how much the influence of each research variable on financial inclusion.
In addition, the results of the financial inclusion index from macro data show the pattern of financial inclusion index values between provinces in Indonesia still far from reality. As in the provinces in Papua, the macro data shows that Papua has a high financial inclusion level. However, the survey conducted by OJK classified Papua as the region with the lowest financial inclusion. It is therefore encouraged for future studies to utilise micro data and direct observation in terms of assessing financial inclusion in a region.
